
 

  

 

 

Terms & Conditions 

        

1. “Mainland China-HK-Macau Shared Data” Service is applicable to customers who subscribe for designated 5G 

monthly plan (“Monthly Plan”) and other selected customers.  

 

2. Upon expiry of the contract period of the Service, unless customer terminates the Service, SUPREME/ 3HK will         

                continue to provide the Service at the original monthly fees of $128/month (10GB) ; $158/month (20GB).  

 

3.  The customer uses the Service subject to the following conditions:  

 

a. Data usage will be deducted under " Mainland China-HK-Macau Shared Data " once the local data usage 

entitlement of any applicable monthly service plan, data pack and bonus data of the relevant month has been 

exceeded. 

 

b. (If applicable) When the Customer of the Service has also subscribed either the designated 5G monthly service plan 

with Mainland China and Macau data entitlement, “Mainland China and Macau Data Pack” or “Mainland China & 

Macau 3-Day Pass” ,  the data usage of “Mainland China-HK-Macau Shared Data” will be last deducted when the 

Customer is within the location of Mainland China and Macau.  

 

c. (If applicable) When the Customer of the Service has also subscribed either “Roam-in-Command” , “GETAWAY 

Travel Service” , “Data Roaming Daily Pass” , “RoamLite Pass” ,  only data usage of “Mainland China-HK-Macau 

Shared Data” will be consumed when the Customer is within the location of Mainland China and Macau.  

 

d. Alerts will be sent via SMS once the data usage of " Mainland China-HK-Macau Shared Data " has reached certain 

level. Customer may reply to the SMS to purchase additional Mainland China-HK-Macau Shared Data ($38 2GB).  

 
4. To terminate the Service, customer must notify by calling the SUPREME Customer Services Hotline 3166 8866 / 

3Customer Services Hotline 1033 not less than seven days before the then current statement cut-off date. Customer 
can continue to use the Service until the next payment due date of the monthly fee, and the service fee payable for 
such relevant month shall not be refundable at all on any pro-rata basis. If customer terminates the Service during 
the contract period, customer shall pay an early termination charge equivalent to the original monthly services fees 
multiplied by the number of months remaining of the contract period. 

 

5. The local and roaming data usage of the Service is only applicable to the designated networks in Hong Kong, 

Macau and Mainland China only. Roaming voice call, roaming SMS, Home Direct Line service and roaming video 

call are not included. Customer is required to activate “Full Roaming Service” to enjoy this offer and cannot be 

deactivated within the contract period. For details of “Full Roaming Service”, please visit 

www.three.com.hk/roaming. Related roaming usage is subject to roaming coverage, system compatibility and other 

relevant conditions of the designated networks, which are subject to change without prior notice. 

 

6. SUPREME/ 3HK shall have the right to amend or terminate the contents and terms and conditions of the Service at 

any time without notice. SUPREME/ 3HK shall have the right of final decision in case of any dispute.   

 

7. In case of any inconsistency between the Chinese and English versions of these terms and conditions, the English 

version shall prevail. 

 

 

 


