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Elite Ride

Terms and conditions:

1. "Elite Ride" is an exclusive service for SUPREME Diamond customers. Customers must make a
reservation through the dedicated Personal Executive or the SUPREME App at least five
working days prior o the intended pick-up. The availability of the service is subject fo
availability at the time of booking.

2. Forsafety reasons, all luggage must be safely secured in a closed fruck or luggage
compartment for service to be rendered. Any booking which exceeds the maximum
passenger or luggage capacity of the vehicle will not be accepted. As a general
reference, the Tesla Model S can accommodate up to four passengers, with a luggage
capacity of three standard size check-in luggage (length + width + height = 62 inches) and
two carry-on bags (22 inches x 14 inches x 9 inches).

3.  The maximum waiting period for “Elite Ride" shall be 60 minutes from the flight actual time
of arrival. A charge of HK$199 will be calculated from the 60th minute onwards at HK$199
per hour for the first and second hours, and HK$299 per hour for the third hour onwards. Less
than one hour will be counted as one hour. The actual arrival fime will be used for flights
arriving earlier than the scheduled estimated time of arrival.

4. Based on the actual time of arrival, a HK$199 charge will be applied for services between
23:00 and 07:00.

5. A HK$100 charge applies to the following areas: The Peak, Stanley, Repulse Bay, Chung

Hom Kok, Tai Tam, Shek O, Sheung Shui, Fanling, San Tin, Shek Wu Hui, Sha Tau Kok, Wu Kau

Tang, Luk Keng, Luen Wo Hui, Shuen Wan, Kei Ling Ha, Tai Mei Tuk, Lau Fau Shan, Tsang Tsui,

Clearwater Bay, Sai Kung and other remote locations. Whether your location involves such

a charge will be confirmed via WhatsApp or email.

A meet and greet service is available for airport pick-up at Arrival Hall for a fee of HK$200.

7.  For each additional stop on the way to the drop off point, a charge starting from HK$200
will be charged. Any additional stops must be requested at the same fime as booking the
service, otherwise it will not be processed.

8. All of the above charges, if applicable, will be charged directly to customers by Oscars
Limousine Limited. Please inquire directly with Oscars Limousine Limited for the charging
methods.

9. If you wish to cancel, please do so within 72 hours prior to the scheduled service otherwise
you will be deemed to have used “Elite Ride" service and will not be able to rebook the
service.

10. Hutchison Telephone Company Limited and Oscars Limousine Limited do not undertake any
responsibility for any loss in the event of delay or loss owing fo circumstances beyond the
limousine service provider's conftrol, such as typhoon, rainstorm, traffic jam, force majeure
and rerouting. Based on safety reasons or bad weather situation, Oscars Limousine Limited
has sole discretion to suspend or refuse the service or booking without any responsibility for
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any loss for passengers. Situations will include but not limited to typhoons, rainstorms, road
conditfions, and safety of any passenger, driver or road user, stowage of heavy / oversized /
iregular luggage items.

Oscars Limousine Limited reserves the right to make the final decision of whether to suspend
service under the following conditions: (1) Typhoon Signal No. 8 or above or Black Rainstorm
Warning is hoisted by Hong Kong Observatory and, (2) within 2 hours from the time Typhoon
Signal No. 8 or Black Rainstorm Warning is cancelled.

If there is any emergency matter on the day of service, passengers can contact Oscars
Limousine Limited on +852 9512 6787 or info@olimo.com.hk .

The driver will contact the passenger at least 12 hours before the pick-up time (please
specify the contact for pick-up during booking)

Food and drinks must nof be consumed inside the vehicle (except bottled water). In case of
any situation where passengers have caused unpleasant environment in the vehicle, the
passenger must pay a minimum cleaning fee of HK$2,500 and a repair fee for damage
based on the original manufacturer's quotation.

Hutchison Telephone Company Limited and Oscars Limousine Limited reserve the right to
change the terms and conditions at any time without prior notice. In case of any disputes,
the decision of Hutchison Telephone Company Limited shall be final.

To enjoy the "Elite Ride", customers need to agree that Hutchison Telephone Company
Limited and Oscars Limousine Limited need to provide the user's personal information
("Personal Information") to third-party service providers to be able to provide the limousine
pick-up service. Personal Information will only be used for the provision of this service and is
subject to Hutchison Telephone Company Limited's Privacy Policy and Personal Information
Collection Statement (hitps://www.supreme.vip/home/tnc/230101/tnc-privacypolicy-
en.pdf). The service provider will destroy all collected personal data within 60 days after
using this service.

The "Elite Ride" service is valid unftil 13 June 2025. Eligible customers must utilize the service on
or prior to this expiration date.

If there is any discrepancy between the Chinese and English versions of these Terms and
Conditions, the English version shall prevail.
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